Email Tips

Unblocking Emails

NOTE - If the email you want unblocked is used by more that just yourself, please
email tech@perued.net and we will unblock it globally.

To unblock emails within your personal account:

* Please go to the following Website:
https://socsmailcleaner.fes.org/

* Ignore the security certificate message and click on *Continue to Website’

* Login with your same email user name and password and select perued.net
from the drop-down box.

* Once in the mail cleaner click on the word ‘parameters’ at the top.

* In the widow on the right, you will see ‘edit whitelist” towards the bottom.
Click on it.

* In this window add the email address that you want “unblocked”. You should
leave it ‘activated’ and add a comment if you want.

* Qver to the right, click on the black arrow to activate it.

* Then click ‘Close’

* Then click ‘Submit’

* You may exit out of the mail cleaner at anytime now.
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